
STOP!
When involved in a crash, however slight, do not leave the 
scene until speaking with the other driver, the police, or both.

STAY CALM
Remain as calm as possible, avoid any inclination to react 
in anger, particularly when encountering another driver 
behaving irrationally.

KEEP SAFETY FIRST
When involved in a minor accident with no serious injuries, 
move the vehicles and occupants safely to the side of the 
road, out of the way of traffic. If a vehicle cannot be moved 
and no injuries have occurred, drivers and passengers 
should remain in the vehicle with seat belts fastened until 
help arrives. Turn on hazard lights and if safe to do so, place 
cones or warning triangles.

CALL FOR MEDICAL ASSISTANCE
Call for emergency medical help if anyone involved in the 
crash is suffering any physical injury. Unless someone at the 
scene is specifically trained in emergency medical procedures, 
wait until help arrives before attempting to move a person or 
perform emergency aid.
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CONTACT THE POLICE
It’s important to call the police from the crash site. Police 
officers can address traffic infractions and take notes for the 
incident record.

DO NOT ADMIT FAULT
Do not discuss specific details of the accident with anyone 
except the police. Be polite, but don’t admit fault to the other 
driver or the police.

CONTACT YOUR EMPLOYER
If you’re driving a company car or truck - call the company 
fleet manager as soon as possible. If your employer’s fleet 
policy mandates, file a goverment vehicle accident report. The 
police report often helps insurance companies speed up the 
claims process.

DOCUMENT THE ACCIDENT
Use your cell phone to photograph the damage to all vehicles 
involved. Include photos that reveal the overall context of the 
crash — road conditions, intersection site, traffic signs or lights.

•	Make sure you write down ta description and exact location of the 
accident scene. 

•	Get all the involved parties details: Names, contact details, drivers 
licence and vehicle registration numbers as well as insurance details.

•	If there are witnesses get their contact information
•	Get the names and badge numbers of the police officers present  

& know where to obtain a copy of the police report.


